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Employers are often interested in candidates who can demonstrate an 
understanding of the importance of interacting appropriately with 
customers, clients and colleagues. Studying this course will provide an 
in-depth understanding of the key areas associated with giving 
effective IAG. Knowledge and skills learnt will include signposting, 
referrals, record keeping, confidentiality and communication/listening 
techniques.

Course Summary

19 years or aboveEligibility

Online/DistanceHow will the course be taught?

Track progression on platform, feedback from assessor How will I know how well I am doing?

NoneDo I need any prior knowledge or 
qualifications?

You will need access to a Phone or TabletWhat do I need to bring?

Contact: Becci.Allen@gloucestershire.gov.ukHow do I join the course, or find out 
more?

£724.00. It is free to eligible learners.Cost

No information providedWhat course can I do next?

Contact: Becci.Allen@gloucestershire.gov.ukInformation and Advice for 
Progression

N/AHealth and safety

Contact: Becci.Allen@gloucestershire.gov.ukFurther information
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