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TuesdayDay:
End Date:

GL0057378 Cert-Principles of Customer ServiceL2

Weeks:
Time:

Venue: Online Learning Start Date:

This qualification provides underpinning knowledge on how to carry 
out customer service tasks

Course Summary:

19 years or aboveEligibility:

Online/DistanceHow will the course be taught?

Track progression on platform, feedback from assessorHow will I know how well I am doing?

NonePrior Knowledge:

You will  need access to a Phone or TabletWhat do I need to bring?

Contact: Becci.Allen@gloucestershire.gov.ukHow do I join the course, or find out 
more?

£724.00. It is free to eligible learners.Cost:

Customer service roles or qualificationsWhat course can I do next?

Contact: Becci.Allen@gloucestershire.gov.ukInformation and Advice for 
Progression:

N/AHealth and safety:

Contact: Becci.Allen@gloucestershire.gov.ukFurther information:
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